% Parakeet Health

Automate patient engagement

with Al voice agents

Staff shortages, missed calls, and limited hours holding you back from reaching patients?

Our Al agent answers your phone and calls patients to close care gaps 24/7. Fully automate
repetitive admin tasks like scheduling preventative care visits and post-discharge
follow-ups. Your members will never have to wait on hold and you'll never miss a call again.

You'll be able to engage more patients without increasing staff.

-60%

Call center operations costs

Schedules appointments

Our agent can schedule, reschedule, or
cancel appointments without human
intervention by integrating directly with
your EHR or practice management
system.

2-way texting

Offer patients texting capabilities. Our Al
agent will answer incoming SMS text
messages. Your staff can send and reply
any time too.

+42%

Calls answered

Manages referrals

Calling and following up with inbound
referrals is tedious. Our Al agent will call
patients and get them scheduled in a
timely fashion — increasing visits and
revenue.

Answers FAQs

Insurance questions, pricing, procedure
information? Our agent ingests your
knowledge base and continuously self-
updates.

-51%

Patient acquisition costs

360%

ROI within 6 months

@

Closes VBC care gaps

Automate outbound calls to schedule
annual wellness visits and post-discharge
follow-ups. Improve value based care
(VBC) quality metrics without extra staff.

&

Available 24/7

Patients call at all times of the day. Stop
missing calls because no one is staffed.
Meet patients on their schedule. Any day,
any time.

Integrates with your system
EZiNextech Epic () ModMed

And dozens more...

eClinicalWorks & cerner

#sathenahealth
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